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: Customer Challenges

= Missing “chattiness” of today’s applications and systems — events
remain unnoticed or without sufficient context

= Events are not actionable today — is this just another wave of
notifications that we have to deal with?

» Events are not tangible — what kinds of business events are managed in
my landscape today? Where and how do | set up new scenarios?

» The unknown — Do event-driven architectures affect my SOA strategy?
What kind of “event management” capabilities do | really need?
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. SAP NetWeaver - Open Platform

A Platform capabilities

i = Local event infrastructure

: = Component-based architecture
: = Event-based communication

x, i = Business Task Management
ﬂ 1 < i = Business Activity Monitoring (BAM)

People Product|V|ty SAP NetWeaver as
event driven, service-

SAP NetWeaver

platiorm for compaosites.

Enterprise

Resostors . and SAP appllcatlons
Technology partners : :
complement the platform : V
with event-processing Built by Customers
capabilities partners and SAP
) Lifecycle Management v

Component-based, service and event-
oriented SAP applications
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Local Event Infrastructure and Business Activity
Monitoring (BAM)

BAM Dashboard BAM
Alerting & Visualization of Process-centric Dash boqrd
resolution Activities Bl dashboards = Resolution templates
= Dashboards for visualization

and analysis
Activity Monitoring Process Analyses Activity Monitoring

p——" » Subscription and handling of
reate Create Place Deliver i
[ Lead ]-[ Opport. Order ]-[ Goods ] bUS|neSS eventS . -

= Composition and monitoring

of activities
Process Analysis

Process Data Marts

Local Event Infrastructure Other Event Sources Local event infrastructure
» Embedded in mySAP

“ Internet Business Suite Applications
R secr;jlor event = Enables pollgctlng, filtering
middieware and publication of events for

Knowledge inter-system usage
Management = 2000 + events and framework

Business
Intelligence

Non-SAP Apps
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. Business Task Management

Tasks — actionable events

» Going the last mile to the
Portal Devices Office Applications user

! ! !

Process Management

Sy = Contextual information
Collaboration —+»eX 4o
R o-»0f _
E » One task handling, many
S Workflow
5 consumers
L
Y Guided » Embedded in Business
I
O
\

Single-step

Rules Core Event
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BAM Dashboard: Event Resolution, Guided Procedures,
Analysis
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Activity Monitoring: Modeling of Activities, Assignment of

Events
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.Event-Driven Composite Applications

Composite Application Composites

» Events as key artefacts
of composites

» Enabling customers
and partners to build
event-driven

Local Event Infrastructure .
' e Other Event Sources composites on top of
IS lEs SAP NetWeaver
Core Event Sensor event

middleware .
= Event and service-
Knowledge

Management based communication

Business
Intelligence

Non-SAP Apps

© SAP AG 2005, Product Definition — Rothermel, Wallis, Bally 8 THE BEST-RUN BUSINESSES RUN SAP w



ESA with SAP NetWeaver: Event-driven, component-based
architecture

SAP NetWeaver Platform

Component Component

Core _
Event Business Event

with context

Subscription Rule &
Event Context Determination

Component-based Architecture
» Supports event and service-based communication
= One agent framework with different kinds of agents

» Enable Flexibility
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Summary

= Enable chattiness: event
absorption, components, event-
based communication

» Make events actionable: BAM,
Task Management, Composites

Enterprise

Services » Make events tangible: modeling

Repository

of activities, event metadata in
repository, business content

= Reduce complexity: embedded
capabilities plus open platform

Lifecycle Management
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